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27 July 2021 
 

Dear Parents/Carers 
 
We hope you are all keeping well and safe. 

In readiness for the issuing of results for AS, A Level and Level 3 vocational courses on 10 August and for GCSE and 

Foundation (Level 2) courses on 12 August we would like to provide you with an important update that will support you 
and your daughter/son’s understanding into how Results Day will operate and what options will be available following 

publication of final grades. 

 
How were my daughter/son’s grades calculated? 

Please refer to the letters posted on the 24 March and 7 May detailing how your daughter/son’s grades were calculated 

and how they have been submitted to the exam boards using a holistic assessment of students’ performance in a subject 

and following a rigorous process of assessment, moderation and quality assurance.  These letters are available on our 
website should you need them.  

The policy which was followed, was submitted to the Joint Council of Qualifications (JCQ) on 30 April to be quality 

controlled by them and ‘signed off’ as being fit for purpose. We received confirmation of approval on 26 May. You can 
view the policy by following this link: 

https://www.priestley.ac.uk/wp-content/uploads/2021/07/Centre-Assessed-Grades-policy.pdf.    

These grades were then approved by the relevant exam board, following external quality assurance checks. 

 
What are the arrangements for collecting results? 

Please note for all students visiting the College, it is expected that you maintain alert to our continued COVID secure 
safety measures in College including social-distancing, hand-washing/sanitising and wearing appropriate face coverings 

in enclosed areas and buildings 
 

Tuesday 10 August: A Level, AS and Level 3 vocational courses 

Results for all students will be available and can be accessed by your son/daughter on REMs Portal platform from 8.30am. 

They can be accessed by clicking on the ‘My Details’ tab, and then the ‘Enrolments’ tab. Grades will be presented against 
each course in the right-hand side ‘grade’ column. 

 
Year 2 students only (i.e. students completing A levels/BTECs and leaving College). If you wish to come and 

collect results in person, these will be available between 9.00-11.00am from the Sports Hall.  There will also be 
staff available in the LRC to provide advice and guidance regarding UCAS choices and clearing options. 

Year 1 students only (i.e. students completing AS levels or year 1 BTECs and returning for Year 2). If you 
wish to come and collect results in College you can collect these in the Sports Hall between 11.00am-1.00.pm 

There will be some staff available in the LRC to provide advice and guidance should this be needed, but further 

conversations might need to take place from 31 August when our Progress Tutor team will be available for you. 
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Thursday 12 August: GCSE and Foundation (Level 2) courses  

Again, results will be available on the REMS Portal from 8.30am as detailed above but if wishing to collect in person they 

can be collected between 8.45 and 10.00am from the Costello Theatre. There will be a small number of staff available 

in the LRC to provide advice and guidance should this be needed, but further conversations might need to take place 
from 31 August when our Progress Tutor team will be available for you. 

 
Preparing for results day 

To support the decisions your son/daughter will be making please also note the National Careers Service is delivering a 
series of webinars for parents and carers whose children are receiving results in August. We recognise how challenging 

this year has been and are actively encouraging you to attend to get tips on how your daughter/son can prepare for 
results day as well as advice about their options. These Webinars are in addition to the support we will offer on the day 
and following results.  

Friday 30 July, 12.00pm 

https://register.gotowebinar.com/register/4987469822152845579?utm_medium=email&utm_source=govdelivery 
Tuesday 3 August, 4.00pm 

https://register.gotowebinar.com/register/7828352781628493067?utm_medium=email&utm_source=govdelivery 
Wednesday 4 August, 12.00pm 
https://register.gotowebinar.com/register/7153451653778664459?utm_medium=email&utm_source=govdelivery 

 
What do I do if we have questions or concerns about the grade? 

In the first instance, talk to us. Staff have worked hard to ensure that students get the right grades and the grades that 

they deserve to help them progress given such a disruptive year. Students have sat a range of assessments throughout 
the year and we shared with your son/daughter the portfolio of evidence that was going to be used to calculate grades. 
These assessments have formed the basis for the grade calculation.  

All students have the opportunity to appeal their grade if they meet the eligibility criteria (see below). It is important to 

note that an appeal may result in a grade being lowered, staying the same, or going up. If a student puts in an 
appeal and their grade is lowered, they will receive the lower mark.  

There is also the option to resit GCSEs, A levels and some AS levels in the autumn, which may be preferable to some 
students. At the time of writing, the design, content and assessment of these papers will be the same as in a normal 

year. 
 
What are the grounds for appeal?  Two stages  

The grounds for appeal that will be considered as part of Stage One (the centre review) are that: 

1. You think the College has made an administrative error (an example of this would be putting the wrong 

information into a spreadsheet) and/or; 

2. You think the College made a procedural error (meaning we haven’t followed our own procedures including 
but not limited to any concerns about access arrangements/or mitigating circumstances) 

At Stage Two (the appeal to the awarding organisation) the grounds are that: 

3. You think the centre did not follow its procedure properly or consistently in arriving at the result, or during 
the centre review; 

4. You think the awarding organisation made an administrative error in relation to the result; 
5. You think the centre made an unreasonable exercise of academic judgement in the choice of evidence from 

which to determine the grade and/or the determination of that grade from the evidence. 

 
Please note, as stated in the JCQ (Joint Council for Qualifications) guidance, requests for appeals on the grounds of 

academic judgement (unreasonableness) will only be considered by awarding organisations (at Stage Two) and not by 
centres. In these cases, an initial centre review must still be completed to ensure that the centre has not made any 

procedural or administrative errors. The centre should not review its academic judgements during the centre review 
stage. 
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What does ‘unreasonable’ mean? (Stage Two) 

‘Unreasonable’ is a technical term in this context and means that no educational professional acting reasonably could 

have selected the same evidence or come up with the same grade.  This means that just because other forms of evidence 

may have been equally valid to use, the selection of evidence is not unreasonable. Because of the flexibility of the 
approach this year, every school and college will have used different forms of evidence. It also means that the 

independent reviewers will not remark or grade students’ evidence. Instead, they will look to see whether any teacher 
acting reasonably could have arrived at the same grade. 

 
What will be the outcome of an appeal? 

At either stage of the appeals process, a student’s grade may stay the same, go down or go up. When placing an appeal, 
the student will have to sign a declaration saying that they accept the fact their grade may go down and they may get a 

lower grade than their original calculated grade. 
 
Key dates and priority appeals: 

Priority appeals will be handled more quickly than other appeals. A priority appeal is only for students applying to Higher 

Education (UCAS) who did not attain their firm choice (i.e. the offer they accepted as their first choice) and wish to 
appeal an A level or other Level 3 qualification result (whether the students attain their insurance choice offer or not). If 

a student was to appeal on more than one ground (e.g. the awarding organisation is asked to review both procedures 
and exercise of academic judgement) the appeal process is likely to take longer.  

Key Dates for priority appeals 

10 August to 16 August 2021 Window for students to request a centre review 

10 August to 20 August 2021  Centres conduct centre reviews 

10 August to 23 August 2021  Centres submit appeals to awarding organisations 

 

Non-priority appeals are any A levels, GCSEs or vocational qualifications, where a firm or insurance university place is 
not pending. 

Key Dates for non-priority appeals 

10 August to 3 September 2021 Window for students to request a centre review 

10 August to 10 September 2021 Centres conduct centre reviews 

10 August to 17 September 2021 Centres submit appeals to awarding organisations 

 
What should I do before appealing? 

Parents and carers should read the JCQ guide before any appeal:  

https://www.priestley.ac.uk/wp-content/uploads/2021/03/Joint-Council-for-qualifications-guidance-for-parents-
and-carers.pdf   

Students can also access the Ofqual Guide (also available on our website): 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/986351/21-
6780_Student_guide_to_awarding_in_summer_2021_-_accessible.pdf   

When submitting a request for an appeal the student will need to select the grounds that they want the centre and the 

awarding organisation to consider.  It is the student him/herself that will need to appeal the grade and sign the form, 

not parents/carers.  
 
Why are the two stages of an appeal? 

As mentioned above, all appeals, on any of the grounds above, must first go through a centre review. At this stage, 

we will check for any administrative errors, and check that our policies and procedures were followed correctly. Our 
policy has already been approved by JCQ/the awarding bodies, so at this stage we are only ensuring that we 
followed this properly. 

The outcome of the centre review will be communicated to students. At the centre review stage, if we find that a grade 
should go up or down, we will ask the exam board to change it. They will then consider this request.  
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Following the outcome of a centre review, students may still choose to pursue an awarding organisation appeal (Stage 

Two). They must fill in the form below, which we will then send on their behalf to the exam boards. Students or parents 
cannot send appeals directly to the exam board themselves – it must come from us. 

The outcome of the awarding organisation appeal will be communicated to students when made. 
 
How do I make an appeal? 

Following results days, students (not parents/carers) should email assessmentquery@priestley.ac.uk to request the JCQ 

form that needs to be completed for a Stage One Centre Review. A signed copy must be completed and handed in to 
the main College Reception (Crescent Reception) by the dates indicated above. Please note, this email inbox only opens 
on 10 August.  

Can we please remind all Parents/Carers that teachers are not allowed to disclose the overall grades submitted to the 
awarding bodies and to do so would be considered as malpractice.   

Whilst a lot of information, we hope that this communication has provided you with all the relevant detail you may need 
in the coming weeks. May we thank you for your support. 

With very best wishes. 

 

    

James Gresty    George Contos   

Principal     Vice Principal – Curriculum and Standards    
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